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Ambrose Video

Summary (top 3 problems for Ambrose Video)

This assessment covers portions of the Ambrose Video application. The assessment revealed some
problems with screen reader compatibility, resulting in screen reader users sometimes missing critical
information needed to understand how to operate the features.

1. Keyboard access inconsistency — Multiple controls or calls to action in the pages are not made
to be operated using only a keyboard. Sighted users who cannot use a mouse, as well as blind
screen reader users will be unable to interact with these controls unless they are made to be
keyboard compatible.

2. Alternate modality on visual elements — Visual elements such as images on the Image Galleries
are not provided with meaningful and descriptive alternative text to allow non-sighted users to
understand their purpose, what they’re about or what they represent. This causes significant
concerns to blind users who will therefore be unable to make sense of these visuals.

3. Headings improperly marked up as headings — Multiple key heading elements in the page are
visually presented as such but are not programmatically identified as headings in the markup.
This causes screen reader users to be unable to make sense of the hierarchy of the content as
they are going through the pages.

Accessibility findings

Project wide issues

The issues presented in this section were identified in multiple pages and are recorded here to avoid
repetition. These are applicable to each screen. Due to particularities, similar issues are still reported
on a page per page basis, where applicable.

Automated findings using Axe
1. SC1.4.3 - Elements in pages must be provided with sufficient color contrast.

Issues found through automated testing come from the Axe plugin, an open source accessibility testing
tool that is available for Firefox and Chrome. Details here: https://www.deque.com/products/axe/.

Additional manual findings using NVDA screen reader

1. SC1.3.1-The heading structure of the pages’ markup is skipping heading levels.
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1. Ambrose Video Home page

Source: https://www.ambrosevideo.com/

Test case: Test homepage, including menu options across the top (home, screening room, institutional
access, questions, etc.), images, latest news, info in footer etc.

@ Chrome File Edit View History Bookmarks People Window Help - ) = o os%@m O MonJun24 09:48

B Ambrose video X +
€ O @ https;//www.ambrosevideo.com
@ ((ZOOM}} B Saved Tabs

Logged in as Dequel ¥

AmBRrOSE DiGITaL HomE RoOM v acce ©  ABOUT v  WYACCOUNT = YOURCART
STREAMING VIDEG

EXPLORE OUR TITLES

Explore our inventory of Products with
Filters and Searching.

AMBROSE DIGITAL-
____QUALITY EDUCATIONAL VIDEOS

You can count on us

LATEST NEWS NEWEST TITLES

GO IN DEPTH: THE NEUROSCIENCE OF ADDICTION “~ The Deadly Obesity Epidemic

The cost of the epidemic medically alone in the United States is put at $1 billion a day and growing. Fortunately,
new scientific findings.... New Giets.... New EXeIcise programs are emerging.

The latest issue of National Geographic Magazine has as its cover story: “The Science of Addiction:
How new discoveries about the brain can help us kick the habit." You can augment this fine article with
the two Ambrose Video series:...

Library Discovery Services

‘Ambrose Digital, the online streaming division of Ambrose Video Publishing Inc, is proud to announce
our participation in the major library discovery services: WorldCat Discovery Services, ProQuest
Summon, EBSCO Discovery Service and Ex Libris Primo. These products allow seamless searching.

I Career Decisions: Nutriion/Dietetics presents an overview of a career choice in Nutrition and Dietetics.

BIOMEDIA ASSOCIATES LLC produces and distributes instructional life sciences multimedia that
caplures the diversity and intrigue of the living world.

Nutrition Science - Extended Interviews

In this program, we shall bring you the life-changing scientific in ing the
f  between diet and good health

Nutrition -Sc'ience

Automated findings using Axe
1. SC4.1.2 - Links must have discernible text announced to assistive technologies.
Additional manual findings using NVDA screen reader

SC 1.3.1 - The page lacks a first level heading (maybe on the logo for this page).

SC 2.4.4 - Logo link is not meaningful and relies on alt text to provide context.

SC 2.4.4 — The Read more links do not provide enough meaning and context to be understood.
SC 2.4.7 — There is no visible focus indicator for anyone sighted, navigating using the keyboard.
SC 4.1.2 - The state of the panel (collapsed or expanded) is not conveyed to screen reader users.
SC4.1.2 - The login panel content is skipped over by screen readers once expanded.

SC4.1.2 - The presence of the panel to log out is left unannounced to screen reader users.

SC 4.1.2 - The main navigation lacks semantics for NVDA users to understand its structure.
SC4.1.2 - The carousel interaction is confusing, as it is left unannounced to screen reader users.

WONoU A WN R
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2. Ambrose Video Institutional Access page

Source: https://www.ambrosevideo.com/institutional-access

Test case: Test the Institutional Access page (list of titles). Search for: “global warming” & evaluate
search results page.

& Chrome File Edit View History Bookmarks People Window Help L) , = 4 o B Mondun2d 1001 Q @ :

B Licensea Tites B .
Cc o @ https://www.ambrosevideo.com/institutional-access/resources

it Apps [ Winkiusivi @ {(ZOOM}} ES) SavedTabs X CAPS Montresl BNl DequellT B W3CSiverTF @ ((SMTT)) [ altyBookmarkists S ally Resources B UX Resaurces

BTAA Library E-Resource Accessibility Group S —

glot Q  Reset Search
Ambrose Video Publishing Inc /Centre Communications
m 21st Century Turning Points in U.S. History (2000 - 2017)
21st Century Tuming Points in U.S. History (2000 - 2017) takes students on an in depth look at the groundbreaking and culture changing events of the first decade of the 21st
century.
@® 2000-2001 &) Image Gallery
R 0.28% relevant to your keywords View Searched Text © 00:27:00
In schools, students study History and American History, focusing on 215t century American History in this fist program of 21t cantury tuming paints in American History (2000-200).
® 2002-2004 @)l Image Gallery
Q 0.28% relevant to your keywords View Searched Text O 00:27:00
in schools, students study History and Amarican History, focusing on 21t century Amarican History i this secand program of 215t century turing points in Amarican Hisiory (2000-2009)
® 2005 -2007 E& Image Gallery
Q0.26% relevant to your keywords View Searched Text © to27:00
i schools, students study History and American History, focusing on 215t century American History in this third program of 215t century turning points in American History (2000-2009).
® 2007 - 2009 = Image Gallery
Q 0,56% relevant o your keywords View Searched Text © 00:28:00
In schools, students study History and American History, focusing on 21st century American History in this fourth program of 21st century tuming points in American History (2000-2009).
® 2009-2012 &) Image Gallery
Q 0.28% relevant 1o your keywords View Searched Text © 00:28:00
In schools, students study History and Amenican History, focusing on 215t century American Histary in this fifth program of 21st century tuming paints in American History (2009-2012).
® 2012-2015 ) Image Gallery
R 0.28% relevant o your keywords  View Searchad Text © 00:25:00
In schools, students study History and Amanican Hisiory, focusing on 215t century Amenican History in this sixth program of 21st century turning points in American History (2012-2015),
® 2015-2017 & Image Gallery
@ 00:29:00

Q 0.28% relevant to your keywords View Searched Text

In schoos, students study History and American Hisiory, focusing on 215t century American History in this seventh program of 21st Gentury tuming points in American History (2015-2017).

M ‘Ambrose Video Publishing Inc./Centre Communications

lacement Human Making Sense of Planet Earth

Automated findings using Axe
1. SC4.1.1-1D attribute values must be unique within a single page.

Additional manual findings using NVDA screen reader

=

SC 1.3.1 - The main page visual heading at the very top is not marked up as a heading.

SC 1.3.1 - The sections should be assigned list markup to facilitate navigation and wayfinding.
SC 1.3.2 — The Image Gallery links come before the announcement of the main resource.

SC 2.1.1 - The View Searched Text links aren’t focusable and require the use of a mouse.

SC 2.1.1 - The content of the View Searched Text modals can’t be triggered with NVDA.

SC 2.4.3 - The keyboard focus is not moved to the View Searched Text modal once displayed.
SC 2.4.3 - The keyboard focus is not managed when the Back to Top button is triggered.

SC 2.4.4 - The Image Gallery links lack context and are not meaningful to NVDA users.

SC 2.4.4 - The View Searched Text links lack context and are not meaningful to NVDA users.
10 SC 4.1.2 — The state of sections (collapsed/expanded) are not conveyed to screen reader users.

©oNOU A WN
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3. Ambrose Video Program/Video page

Source:
https://www.ambrosevideo.com/index.php?option=com tpc&view=resource&Iltemid=230&id=128267

Test case: Test program/video page (Arctic with Bruce Perry — BBC) Can Program, Transcript, and Search
options be tabbed through? Is the video player accessible? Does the video have captions/transcript? Is
the image gallery on these pages accessible? (NOTE: slight change in URL params, so the video would
load).

= o 100% B3 B TueJun 25 08:22

@ Chrome File Edit View History Bookmarks People Window Help

B Liconsea Ties A

amid=2308&id=128267 o 9y

ntresl BNl DequellT S} W3CSiver @ ((SMTT) B atiyBookmarklets S aty Resources [S) UX Resources

BTAA Library E-Resource Accessibility Group T
Arctic with Bruce Parry
Program 10f§  Transcripts  Search
Episode 1 - Siberia
Episode 1 examines the Sakha horse people and a remote encampment of Eveny reindeer herders in
the wild Verkhoyansk Mountains, where these native peoples are embracing the challenges of a post-
Soviet Arctic. The show also investigates the ancient shamanic religion of these wild northern lands.
aBouT e semes
In this five part stunning series Bruce Parry journeys around the Arctic Circle to explore the lives of its many
peoples in a rapidly changing worid. Bead More...

Related Programs ~ Cite this Program  Links & Embedding  Image Gallery

1 Episode 1 - Siberia Episode 1 examines the Sakha horse people and a remote encampment of Eveny reindeer herders in the wild Verkhoyansk Mountains, where these native
peoples are embracing the challenges of a post-Soviet Arclic. The show also investigates the ancient shamanic religion of these wild northemn lands.

2. (®Episode 2 - Greenland Episode 2 investigates the far north of Greenland, home to the last traditional Inuit hunters who are forced ta cope with climate change threatening the Inuit's
ancient way of life. But while global warming is causing problems for the hunters, it is providing others with new opportunities, and as the Greenland ice
snaat mats, naw minera riches e being ravealed

3 @ Episode 3 - Alaska Episode 3 depicts Alaska, America's last great wilderness, where modern-day pioneers harvest the vast natural wealth of the seas with crab and salmon
fishing, while other natural resources, from gold to oil affect ancient native Alaskan traditions, such as the annual whale hunt of the Inupiak people.

4. (®.Episode 4 - Canada Episode 4 examines the travels Gwitchin tribe of Northern Ganada and their traditional caribou hunt, which is now is now under threat from oil exploration.
The episode also heads south 10 the tar sands of Alberta, home to the second largest oil reserves in the world, to discover how native people cope when the
oil industry moves into their territory.

5. (® Episode 5 - Northern Europe  Traveling to northern Europe, Episode 5 shaws how Iife is changing little at all for some and vastly for olhers by examining a remole Russian village, deep
within the vast boreal forest, the Saami, reindeer herders of Nerway who use snow machines, boats and even helicoplers to move their animals, and a
remote scientific community in Svalbard where scientists study the fragility of the Arctic ecosystem.

All material on this site is protectod by International Copyright Laws Top

Automated findings using Axe

1. SC1.3.1-Tabroles are missing in the WAI-ARIA tab interface implementations (both).
2. SC4.1.1-ID attribute values must be unique within a single page.

Additional manual findings using NVDA screen reader

=

SC 1.1.1 - The thumbnail in the “Image Gallery” section are not assigned meaningful alt text.
SC1.1.1 - The images in the “Image Gallery” carousel are not assigned meaningful alt text.
SC 1.3.1 - The main page visual heading at the very top is not marked up as a heading.

SC 1.3.1 - The Arctic with Bruce Parry visual heading is not marked up as such.

SC 1.3.1 -The “These images may be downloaded” visual heading is not marked up as such.
SC 1.3.1 - The Matching captions visual heading under “Search” is not marked up as such.
SC 2.1.1 - The media player cannot be launched using only the keyboard.

SC 2.1.1 - The media player controls can’t be operated using only the keyboard.

SC 2.1.1 - The links to position markers in the transcript are not keyboard accessible.

10 SC 2.1.1 - The “Clear” button next to the transcripts search box is not keyboard accessible.

©oNOU AW
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SC 2.1.1 - The “Copy to clipboard” buttons are not accessible to sighted keyboard users.

SC 2.1.1 - The “Search” and “Clear” buttons under the Search tab are not keyboard accessible.
SC 2.1.1 - The pagination links under “Image Gallery” are not keyboard accessible.

SC 2.1.1 - The Close button in the Image Gallery carousel is not keyboard accessible.

SC 2.4.3 - The keyboard focus is not moved to the media player when markers are triggered.
SC 2.4.4 - The “Read more” link lacks context and is not meaningful to NVDA users.

SC 2.4.4 - The “Copy to clipboard” button text lacks context and meaning for NVDA users.

SC 2.4.4 - The Close button text in the Image Gallery carousel is not meaningful to NVDA users.
SC 2.4.4 - The Next and Previous button text in the Image Gallery carousel is not meaningful.
SC 2.4.4 - The Play/Pause button text in the Image Gallery carousel isn’t conveyed to NVDA.
SC 2.4.6 — Heading text in the Image Gallery carousel is not meaningful nor descriptive.

SC 4.1.2 - The media player controls can’t be operated using a screen reader.

SC4.1.2 - The tablist/tabpanel structures are not conveyed as such to screen reader users.

SC 4.1.2 - Switching from one tabpanel to the next is not announced to screen reader users.
SC 4.1.2 - The whole Transcripts tabpanel repeatedly crashes the experience for screen readers.
SC4.1.2 - The changes in images in the carousel are not conveyed to screen reader users.
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